Notice of Nondiscrimination and Accessibility

The South Carolina Department of Mental Health (SCDMH) complies with applicable Federal civil rights laws
and does not discriminate or exclude people or treat them differently based on race, color, national origin, age,
disability, or sex.

SCDMH provides free aids and services to people with disabilities to communicate effectively with us,
such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats)
SCDMH provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
¢ Information written in other languages

If you need these services, contact a member of your treatment team at your center or facility or the
Patient Advocacy at your center or facility. http://www.state.sc.us/dmh/client_advocacy.htm_.

If you believe that SCDMH has failed to provide these services or discriminated in another way
based on race, color, national origin, age, disability, or sex, you can file a grievance with:

Rochelle R. Caton, J.D.
Director of Patient Advocacy
2414 Bull St., Suite 406
Columbia, SC 29202
1-866-300-9330 (Toll Free)
email: rochelle.caton@scdmh.org
http://www.state.sc.us/dmh/client_advocacy.htm

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



http://www.state.sc.us/dmh/client_advocacy.htm
mailto:rochelle.caton@scdmh.org
http://www.state.sc.us/dmh/client_advocacy.htm
https://www.hhs.gov/ocr/office/file/index.html?language=es

Language Services:

ATTENTION: If you speak a language other than English, language assistance service, free
of charge is available to you. Call 1-888-202-1381 (TTY: 1-800-647-2066)

Espariol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al 1-888-202-1381
(TTY: 1-800-647-2066)

&4 (Hindi)
eI & I 3T T averet 8 T 317k forT #{trel ¥ $1TST HETIell YT 3Ucisty & 1-888-202-1381 (TTY: 1-800-647-2066)|

124 (Cambodian)
wwis: 15ESMysSun Manig! INSSWIRSM N INWBSSSS U SINSENSONUUITESY G S1dn)
1-888-202-1381 (TTY: 1-800-647-2066)

Pycckui (Russian)

BHUMAHUWE: Ecmu Bb TOBOPUTE HA PyCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIIYTH TiepeBona. 3Bonute 1-888-202-
1381 (TTY: 1-800-647-2066)

Tiéng Viét (Vietnamese) i i ,
CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vy ho trg ngdn ngli mién phi danh cho ban. Goi s6 1-888-202-1381 (TTY: 1-
800-647-2066)

R (Chinese)
AR RGBS h o, ] DU B R S RIS, i 241 1-888-202-1381 (TTY: 1-800-647-2066),

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-888-202-1381 (TTY: 1-800-647-2066)

Yxpaincska (Ukrainian)
YBAT'A! fIkimio Bu po3MOBIIETE YKPATHCHKOIO MOBOIO, BU MOXKETE 3BEPHYTHUCS 10 OE3KOIITOBHOI CITyKOWU MOBHOT ITi ITPHMKH.
Tenedonyiire 3a Homepom 1-888-202-1381 (TTY: 1-800-647-2066)

8I=01 (Korean)
FO| 1 =H0IE A= B S0 KR MEIAE S22 01201 &= USLICE1-888-202-1381 (TTY: 1-800-647-2066) S22
&3l FEAIL.

4 21 (Arabic)
1 daail el ell 555 4 sall) dae Lusall ciladd (b cAalll S3) Gaaati i€ 13 14k 5a1e-1-888-202-1381 (TTY: 1-800-647-2066)

Portugués (Portuguese)
ATENCAQO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-888-202-1381
(TTY: 1-800-647-2066)

BA4EE (Japanese)
IEEE AR IERNSIES. BHOSEIRE CFIAL Y-E11EY, 1-888-202-1381 (TTY: 1-800-647-2066)
FT. FEITTTEK 128U,

a2l (Gujarati)
YUoll: B AN 9PRAAl Al &, Al [A:2es Gl Ul Al dAMIRL M2 GUAGU B, §lot 5 1-888-202-1381 (TTY: 1-
800-647-2066)

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfugung.
Rufnummer 1-888-202-1381 (TTY: 1-800-647-2066)



